AMERICAN BUSINESS WOMEN'S ASSOCIATION

The La Luz Lamplighter

February Speaker says Ask... NOT Tell

To Effectively Reach your Customers

Dave Frank, Director of Sales & Marketing for Z-Coil, poses with La Luz chapter
president, MyChelle Andrews, after giving the February presentation which was titled
“Ask and Listen, not Tell and Sell... How to Effectively Reach People in the 21% Century.”

ABWA Mission Statement

To bring together business women of diverse occupations and to
provide opportunities for them to help themselves and others grow
personally and professionally through Ileadership, education,
networking support and national recognition.
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President’s Message

Dear La Luz Chapter Members,

We have had a wonderful year so far. Here is a review of our 2009 — 2010 Chapter Goals
and Supporting Actions.

1.

6.

Achieve Best Practices Award

(a) Create a chapter Business Plan — COMPLETED

(b) Create a time-line for the award - COMPLETED

(c) Conduct year-long recruiting campaign with target of 20 new members — In
Progress

(d) Develop process to follow-up on members missing meetings — COMPLETED

(e) Develop a budget with emphasis on professional development —
COMPLETED

(f) Schedule nine business/market relevant programs — COMPLETED

(g) Raise $6000 with fund raising activities — In Progress — Current Balance
$1,500

(h) Document Lessons Learn on a monthly basis — In Progress

(i) Document chapter achievements on a monthly basis — In Progress

Increase The Number Of Members Who Understand The Association — Mission,
Purpose, Values —to 100% of members

(a) Hold Orientation Meeting (Separate from Monthly meetings) — COMPLETED

(b) Maintain La Luz Website — In Progress

Increase Member Participation In Committee Activities To 100%

(a) Committee Chairs recruit members to committees and provide
guidance/assignments — In Progress

(b) Provide Committee Chairs with a list of members who have selected
committees on the survey — COMPLETED

Establish Process for Recognizing Member Accomplishments and Providing
Information to Support Career and Personal Goals

(a) Conduct a member survey and plan actions based on results — COMPLETED

(b) Institute time in meeting agenda for member promotion talk — In Progress

(c) Include information on local business and community activities in
newsletter and have promotional material at meetings — In Progress

Participate in a Community Giving Activity

(a) Continue collecting toiletries for community organizations — In Progress

(b) Establish an ad hoc committee to identify a community giving activity — Not
Started

Raise and Contribute Total of $3000 to La Luz ABWA UNM Endowment Fund —
In Progress

As you can see, we have already completed many items on our action list. We need to

continue to work on the items that are in progress and need to find someone who is

willing to chair the ad hoc committee to identify a community giving activity. If you are

interested in chairing this committee, please let me know.

We have 4 months left and some big projects coming up. Let’s finish the year strong.

See you soon!

In ABWA Love,
MyChelle
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La Luz Meeting Agenda March 25, 2010

Social, Networking, Door Prize Ticket Sales

Call to Order & Welcome: Michelle Tabacchi
Mission Statement, Pledge of Allegiance, and NM Flag Salute

Dinner
Introductions / Judi Anderson

Guest Speaker — Dan Gerry, Sr. Associate, Soaring Eagle
Institute, “Seeing Opportunities in Difficult Times”

Break

Business Meeting
Member of the Month — March
New Member Affiliation
Financial Report
Secretary Report
Correspondence

Old Business
Women of the Year / Top Ten
Spring Conference — April 9 and 10 in Reno

New Business
Fiesta

Announcements / Reports
Committee Chairs
See news letter for filed reports
Trivia Night
Membership
Fund Raiser Activity

Other Announcements

8:30 Door Prizes - Jeanne

8:45 Benediction

March Program Highlights

Presenter: Dan Gerry, Sr. Associate, Soaring Eagle Institute,
will be presenting March’s program on the topic of “Seeing
Opportunities in Difficult Times”. See Mr. Gerry’s picture and
bio on page 5.
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Date ‘ Activity Info Results
Oct 24 Yard Sale A huge success and a good time were had by all!! $620.94
Thanks.
Oct/Nov Concessions $515.09
Nov/Dec/Feb Flower Del Thanksgiving/Christmas/ and Valentine’s Day—Thanks | $275.00
to all!
Feb 25 50/50 Raffle Congrats to Dana Roberson—She won $510, we $510.00
earned $510!
May 7 Trivia Night German-American Club
May 8 Flower Del Mother’s Day
May/Jun TBA Yard Sale
Internet Raffle We are going to raffle off the beautiful antique ABWA
compact that Lana Hills donated to the chapter via
email across the country. Only 100 tickets, $20 each,
proceeds to the UNM Scholarship.

Fund Raising Committee
Update March 2010

Hello La Luz!

Grab Bags—When we have our
Membership “Open House” on April
17—the Fund Raising Committee
thought it would be a good idea to
have a small project to make a little
money. Please bring your
“chatchkies” —that means little items
that you have sitting around that you
do not want—toiletries, jewelry,
whatever—to the March meeting. |
am going to put them into old-
fashioned Grab Bags and sell them for
$1.00 each. Thanks.

Trivia Night—The committee
continues to firm up the plans. The
date is set for Friday, May 7. The
location will be the German American

Club on Menaul. See Judi’s report of
the last meeting for further details.
There will be detailed signup sheets for
the food items needed that night, plus
jobs that will need to be done. Biggest
thing right now—getting items for the
Silent Auction and selling admission
tickets. This will really be a great
event—everyone can do something
and participate in some way.

“La Luz did shine in 2009—we will do
it again in 2010!!”

Jeanne Banks,
Fund Raising Chair

aCN

La Luz Bulletin Board

Want to help raise money for the
chapter? Bring your “Chatchkies”
to the March meeting. These
items will be used for the $1 grab
bags.

Sign-up sheets to donate food and
time for the Trivia Night fund
raiser will be passed around at the
March meeting. If you can’t make
the meeting and would like to help
with the fund raiser please contact
Inga Mass at 505-366-4515.
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Getting to Know March
Speaker, Dan Gerry

Dan Gerry, Senior Associate — Soaring
Eagle Institute

Dan has held a variety of Training and
Organizational Development positions in
private and government organizations,
specializing in  strategic  planning,
leadership, management and
communications courses and productivity
improvement/business development
projects. From 2006-2008 Dan served as
an Instructional Designer and Internal

Consultant  with Sandia National
Laboratories’ Corporate Learning
Organization. Significant

accomplishments included the revision
and expansion of Sandia’s Management
Development Curriculum, designing and
of Engineers, the Department of Energy,

delivering new courses and
facilitating  successful  strategic
planning, business development
and team building workshops. From
20044-2006 Dan operated as an
independent consultant specializing
in strategic planning, leadership and
team development training and
consulting. Clients included the City
of Albuquerque, US Army Corps

Calendar of Events

Thursday, April 1, 2010
Board Meeting

Fri. & Sat., April 9 and 10, 2010
District VI Spring Conference

Saturday, April 17, 2010
Membership Openhouse

Thursday, April 22, 2010
Chapter Meeting

Friday, May 7, 2010
Trivia Night Fund Raiser

Saturday, May 8, 2010
Mother’s Day Flower Delivery

Fri. & Sat, July 16 & 17, 2010
ABWA Fiesta

and Sandia National Laboratories. From
1990-2004 Dan served as the Manager of
Organization Development and Training
for Phillips’ Semiconductors Albuquerque
chip manufacturing facility. Dan has a BA
in Behavioral Psychology from the
University of Florida.

0/ I&\O\

Our La Luz Chapter scholarship has been
established. Tax deductible donations
may be made by sending a check to:
University of New Mexico Foundation, Inc.

MSCO07 4260
1 University of New Mexico

Albuquerque, NM 87131-0001

Be sure to provide the following
information on your check:

La Luz Chapter, ABWA Scholarship

<%/1m/fz/3 9 /au/
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Committee Square

Program Committee Report
March 2010

Area Council Report
March 2010

Trivia Night Fund Raiser
Update!

Future Scheduled Speakers are as The La Luz Trivia Night Committee met

Area Council Meeting (March 2010)

Follows: on Tuesday March 9, 2010 at the German
Area Council meeting was held March  American Club to look at the space and

e March 25- Dan Gerry, Sr. Associate, 2, at 6:08pm, our first meeting at the firm up all the plans for our May 7, 2010
Soaring Eagle Institute, “Seeing Hilton Garden Inn. It was both a nice fund rainsing event. This is an exciting

and quiet location. We discussed the
Fiesta and reviewed the card that will
be advertisement for this event. Copies
will be taken to the District IV
Conference to encourage participation
from others is our district. We

event that each member will be able to
have some part in. We will have sign up
lists at the March meeting for day of the
event tasks and food.

We will also have flyers and tickets for
those who wish to purchase or sell.

Opportunities in Difficult Times”.

e April 22- Lee Trussell, Director of
Entrepreneurial Training, TVC,
“understanding and Using the Financial
Statements”.

e May 27- Presenter: Margaret Speer,

La Luz
Tabacchi (I), and La Luz Chapter Treasurer,
JoAnn Torres (r), pose for a picture after the
February chapter meeting.

“Professional Written Communication
and Email Etiquette”.

June 24- Presenter: *TENT* Dorothee
Otero, Ex. Director, Barrett House

July 22-
Determined

Board Surprise- To Be

D) i

Chapter Vice- President, Michelle

53 Submit Articles for the
La Luz Lamplighter to:
ingamass @comcast.net

discussed the need to preview the area
for the sessions and vendors. Judi
Anderson and Kathy Elrick will do that
soon. There will not be concessions for
the rest of the year. There was not a
report about the bowling league,
Debbie was not there. The New Web
Master selected by default is Kathy
Elrick. She will keep Robin informed of
updates to our website. We closed the
meeting deciding the Garden Inn
Lobby was a great place to have our
meetings.

The final Trivia info is as follows:

La Luz Trivia Night Fundraiser

May 7, 2010

6:00 PM - 9:00 PM

German American Club

4821 Menaul Boulevard NE
Albuquerque, NM

87110

$12.50 per person or $40 table of 4

| hope everyone plans on attending!
Remember your silent auction items!
| will share more details at the meeting!

Judi Anderson

Member Birthdays and ABWA Anniversaries

Happy Birthday to the following La Luz
members celebrating a birthday in
March!

MaeBell Pendleton 3/01
Shirley Patterson 3/10
Sharon Winings 3/12

The following members are celebrating
Anniversaries in March!

There are no member anniversaries for
the month of March.

QOG %9
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La Luz — February, 2010 Meeting Minutes

La Luz Meeting Agenda — February 25, 2010

Meeting Start time: 6:35 p.m.
No. Of attendees: 25
Meeting Adjourned at: 8:40p.m.

6:30 p.m. President, MyChelle Andrews, opened the meeting with the Pledge of Allegiance followed by the Mission Statement.

6:35 p.m. Vice-President, Michelle Tabacchi, led introductions as dinner started.
President, MyChelle Andrews, conducted an Introduction to WIN training during dinner
Barbara Torres, Past President and Chairman of the Professional Development Committee, won a prize for
knowing what WIN stands for.
Benefit of signing up — you get College Course Credits, magazine on line
Link to WIN: www.ABWA.org, Costs only $15/year
Mychelle will have a “little something” for everyone who signs up for WIN before the March meeting.

7:00 p.m. Guest Speaker — Dave Frank, Director of Sales & Marketing, Z-Coil
“Ask and Listen not Tell and Sell” How to Effectively Reach People in the 21% Century.

Key highlights from presentation:

-Sales process to organize toward what you want to accomplish.
-Little decisions make a big difference in your life.
-Doing things you don’t really want to do builds character.
-Focus on end result. It’s a measurable, pre-calculated strategy.
-Sales process:
>Use philosophy to figure out why the customer would want your product.
>You ask questions and listen for answers. 1.D. the questions that go with your product.
>Example of questions at Z-Coil:
How did you hear about us? Have you ever see Z-Coil before?
Do you have any foot, leg, or back pain?
(Get focus away from the product and onto the person.)
How long have you been dealing with that?
What are you doing so far?
-This process connects the customer with your product.
-You then explain the product attributes and what the product will do for them.
-Share a story of success of those using the product.
7:50 p.m. Business Meeting

Member of the month announced for January and February (January meeting cancelled due to inclement weather).

January: Michelle Tabacchi — Always our “go to” gal.
February: Betty Jo Carter — Called everyone to cancel the January Meeting.

Jeanne Banks conducted the 50/50 drawing. $417 (approx. amount) awarded to the winner:
Dana Roberson!!! The prize will be awarded to Dana and final amount to be reported by JoAnn Torres, Treasurer, at
next meeting.

Financial Report — Pending. Will be approved in March. It will be available to view on the web.
Secretary Report-No corrections for November meeting. Will be filed.

Old Business:
Mychelle Andrews: Business Plan — Motion to accept business plan. It passed.

New Business:
SBMEF Grant — Barbara Torres
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La Luz — February, 2010 Meeting Minutes (Cont.) ¥

-We rec’d 5 applications. Serena was chosen 2x ago and was the strongest applicant. Her information will be
posted on the web Friday, 2/26.

Spring Conference — April 9 and 10 in Reno. Meeting with District for training and networking.
-Registration is paid for 4 members to attend. Mychelle asked if there is any more interest.
-Margaret looking for a roommate.

Announcements / Reports
Woman of the Year, and Top 10 Candidates:

e  Betty Jo explained these honors.

e  Woman of the Year — focus on our local chapter

e Top 10 —Jeanne and Barbara have both received this honor.

This is a focus on the National Level.

e Requirements: Must be: Female, Employed, Past Chapter or Express Network Office, Member for
three years as of May 15, 2010; member in good standing and served as a member of the Laluz
nominating committee for at least one year.

e  See Judi for candidate forms. judianderson@comcast.net

e Nominating committee: Barbara Torres, Ruth Roberts, Dana Roberson. Candidates will be ready for
newsletter and next month’s meeting in March.

Announcements and Reports in Newsletter.

Upcoming fundraiser event: Judi Anderson

The First Annual Trivia Night, Friday, May 7™ 6-9p at the German Club on Menaul and Quincy.

-There will be an opportunity for participation by all members.

-Two members: Judi Anderson and Inga Mass compete in Trivia contests nationally and were recently announced -
as the 2" in the nation!) Mychelle asked that this be put in the newsletter.

-Silent Auction — Asking every member to donate an item. You can do it yourself or ask a business. Value $25.
-Mike Foley, a trivia expert, has volunteered to facilitate the event events. Play in groups of 4.

-There will be a fundraiser in the middle of the event. Jeanne and Carmen making four cards for this event.

-The proceeds will go toward the scholarship fund.

-More details and sign-up sheets will be available at the March meeting.

Membership: Sharon Winings

-Spring Membership drive. Saturday, April 17™. Called “Time to Shine” @ Roadrunner Food bank near Jefferson
Avenue. Time: Set-up 1-2p, Event 2-4p, Vacate by 5p.

-Concept: All three local chapters set up booths in the room. Member business booths also welcome.

-This is an opportunity to bring guests and see what some of our members do.

-Sharon will submit a mock-up of the presentation to area council for final approval.

-It will be emailed out when confirmed and finalized.

-Notify Sharon if you're interested in a table: sjiwinr@comcast.net. Fee for table is a donated door prize.

-Membership committee will compile list of your preferred method of confirmation: E-mail, phone, written.

Professional Development Committee - Barbara Torres

ABWA supports course tuition for members to attend classes that enhance your business knowledge.

8:30 p.m.
8:42 p.m.

-Barbara will bring a current version of professional development courses to the March meeting.

-Total Chapter maximum this year is $425. There are opportunities in the community for courses that are eligible.
-At the National Conference, the certificate courses qualify for this fund.

-Must be non-degree courses. Re-certification costs are eligible.

Door Prize distribution facilitated by Carmen.
Benediction was led by Mychelle and meeting adjourned.
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Executive Board Meeting Minutes

La Luz 2009-2010 Executive Board Agenda
March 11, 2010

Meeting started at 5:30 p.m.
Attendees: Mychelle Andrews, Kathy Elrick, Judi Anderson, Margaret Speer, Jeanne Banks, and JoAnn Torres
“>>" indicates an action item...

>February Board Meeting Minutes reviewed. No revisions.
>February Treasurer Report to be emailed to board members.

Discussion of Chapter classification for tax purposes. We are a 501 C6 organization.

>>Jeanne will work with JoAnn to ensure she’s reviewing the correct records.
>>Mychelle to add to future board meeting agenda an action item to discuss whether or not we want to continue with Edward
Jones.

>Member of the Month chosen.

>Area Council report given by Kathy.
-Mtg. 3/2. First mtg. At Hilton Garden Inn — Great Location
e Reviewed the Fiesta Card which is advertising for event
e  Will be taken to the District 6 conf. To encourage participation
e No more news about bowling league
e New Webmaster for council is Kathy Elrick.

>Mid-year review of ‘09-'10 Chapter Goals & Supporting Actions MyChelle
Decision made to communicate accomplishments through next chapter newsletter in the President’s letter written by Mychelle.

>Mychelle — will include ABWA org. website on the brochure
Formation of future committees discussed. Decision to create a game at the June/July Board meetings to present at the August
meeting using cards and numbers. Members will be assigned to committees. Chairpersons will coordinate participation with

their committee members.

Toiletries collection for charity will be reinstated. Possible recipients of the toiletries discussed.  Health Care for the
Homeless, St. Martin’s, Joy Junction, discussed as possibilities.

>>Jeanne will connect with Louisa about this program.

>>Mychelle will ask Inga to include this in the next newsletter.

>Website Updates
>> All Board members to visit website. Margaret has recently reviewed and it looks good.

>Spring Conference- MyChelle attending as representative of our chapter. Only 3 people attending from all Albuquerque Chapters.
>>We are to choose newsletters to submit at conference for competition.
>> Barbara Torres will select which newsletters, get them from Inga, and will bring them to the April 1, board meeting.

Committee Reports:
Fund Raising Committee - Jeanne

>Plans for Trivia night have been finalized.

>>Judi will facilitate mock Trivia Night at March meeting and pass around a list for members to participate through
donations for food and/or projects needed to make the evening a success.

>>Marlene will adjust list to include a flip chart and coffee cream/sugar.

>>Mychelle will work with the set-up and teardown committee.
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Executive Board Meeting Minutes (Cont.)

>>Next Yard Sale — Jeanne will establish a date by the April 1, board meeting.

Program Committee - Judi

>Program for February-speaker established

>Meal for February —menu reviewed

>Woman of the Year / Top Ten Candidate - We should be voting at April meeting. Due date is May 15"
>>Mychelle will discuss with Barbara to be prepared for vote at April meeting.

>Membership Committee - Kathy reported in Sharon’s absence.

>Spring Membership Campaign planning notes from last meeting reviewed.
>>Mychelle will email a flyer about event will to other local chapters.
>>Jeanne will have a fundraising table at the event for the LalLuz chapter.

>>Members to donate miscellaneous small items. Jeanne will create grab bags and sell at the event for $1.00 ea.
>>Mychelle will add request for member donations to the March meeting agenda.

>Professional Development Committee — Mychelle reported in Barbara and Michelle’s absence.

>>Barbara will give the applications of the remaining four scholarship candidates to the other chapters for consideration
because they need more candidates.

>ltems due to Inga for March newsletter:
>> Committee reports
>>Articles
>> President’s Letter with chapter mid-year review

Meeting responsibilities for next chapter meeting March 25, 2010, discussed.
>>Kathy to run the meeting if Mychelle cannot attend. V.P., Michelle will be absent.
>> Judi will do the introductions.
>>JoAnn will get someone to take money for her in her absence.
>>Kathy will announce the upcoming Fiesta as a representative of the Area Council and encourage member participation.

Next Board meeting is April 1, 2010.

Meeting Adjourned at 6:42 p.m.
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“TIME TO SHINE: ABWA SHOWCASE”

MEMBERSHIP OPEN HOUSE; La Luz Chapter Sponsored
This is an Albuquerque Event open to all Chapters

® Place: Roadrunner Food Bank; 5480 Office Blvd NE
e Date: April 17, 2010
® Set up 1:00-2:00pm
® Event: 2:00-4:00pm

Help we need from the Area Chapters:

® Encourage members to come and bring prospective
members to make this a successful event for all
® People as vendors (These people should be members of
the chapters). Business owners that want a table to
network their business with the group and tell how
ABWA has helped them.
o Be early to set up
o They are to donate an item for a door prize that will
be every 15 minutes or so.
o Stay to break down
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Professional Development Opportunities Check List

La Luz Business Skills Tuition Reimbursement

Qualification

Max of 1 per fiscal year one half (1/2) of the tuition up $80
Female US Citizen
Must be a member of La Luz ABWA
e  Enhances Life Skills and / or Career Skills
Process

e  Submit application to Judi Anderson at least 2 weeks prior to the registration deadline. Email to TorresBW@aol.com or
snail mail to: PO Box 478, Tijeras, NM 87059-0478. Include:
a. course description
b. rational for attendance
c. date, time and location of class
2. Professional Development committee will vote on approval, requires a majority vote
Applicant will be notified of approval
4. After attending the class:
a. submit a written report for publication in the newsletter
b. receipt

w

SBMEF Business Skills Tuition Reimbursement

Qualification

Max Per fiscal year one half (1/2) of the tuition up $500
Minimum per reimbursement $50
Must attend a licensed, accredited or state-approved institution in the United States or its possessions, territories, or
districts
e  Female US Citizen
e Does not need to be a member of ABWA
Process

1. Submit application within 90 days of attending the course. Include:
c. course description
d. rational for attendance
e. verification of the institution’s or organization’s credentials

Outright Grants Program Qualifications

Max Per fiscal year $1,500

Funds are to be used only for tuition, books and fees.

Female US Citizen

Must be at least at the sophomore level in college (completed 45 credit hours) applying for funds to be used the following
year.

e Does not need to be a member of ABWA

e Have a 2.5 or better GPA on a 4.0 scale

e  Must be seeking a baccalaureate degree or higher

Process
1. Complete the candidate information section of the SBMEF application in full.
2. Provide official transcripts of grades from all colleges attended.
3. Write a one-page biographical summary
4. Submit three current letters of reference from persons other than relatives.
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ABWA Executive Director
Carolyn Bufton Elman

ABWA National Headquarters
9100 Ward Parkway

Post Office Box 8728 Kansas City, MO
64114-0728
Phone: (816) 361-6621 Fax: (816) 361-
4991
Member Services: (800) 228-0007

Website: www.abwa.org

W'

s

ABWA 2008-2009 National Officers
President —Casey Coven
Vice President — Pam Carvell
Secretary/Treasurer — Lynn Drowne
District VI Vice President - Deb Shadaram

La Luz 2009-2010 Officers and
Committee Chairs
Executive Board
President — MyChelle Andrews
Vice President — Michelle Tabacchi
Secretary — Marlene Hall
Treasurer —JoAnn Torres
Board Delegate — Kathy Elrick

Committee Chairs
Professional Development Committee Chair —
Barbara Torres
Program Committee Chair —Judi Anderson
Fund Raising Committee Chair —Jeanne Banks
Membership Committee Chair —
Sharon Winings

l www.abwa-laluz-abg.org

ABWA - Albuquerque and Santa Fe Chapters
Meeting Nights and 2008/2009 Presidents

Meeting Night President

Phone

E-Mail
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La Luz Lamplighter
Editor

Inga Mass
6111 Dungan NE.
Albuquerque, NM 87109

Do you have an idea or
story for the Lamplighter?
Do you have
accomplishments you
would like to share with
other chapter members?
Do you have pictures or an
event to share with the
Chapter?

Send your articles,
pictures, or ideas to Inga
Mass at
ingamass@comcast.net

2" Tuesday
MCM Elegante
3" Thursday

Albuquerque Charter Chapter

High Noon Chapter

Lorraine Garcia

Igarcia@isaalb.com

Yolanda Arrey .arre

Shoneys/Louisiana

11:30

4" Thursday
MCM Elegante
3" Tuesday
Santa Fe

La Luz Chapter

Tierra Encantada Chapter

MyChelle Andrews

att.net

mkandrews@cabg.gov

Colleen Herrera

colleenherrera@gmail.com

All Meetings in the evening unless noted otherwise.




